Guide to how GSA Library Services uses Social Media

The GSA Library Services Twitter account @GSALibrary and Instagram account @GSALibrary are managed by GSA Library Services staff.

Availability
We do our best to monitor Twitter and Instagram 9am -5pm, Monday to Friday, however we cannot guarantee we will see your message/interaction as we do this alongside other roles in the Library.  If your query is urgent and you need a reply to a question please email library@gsa.ac.uk

Following
[bookmark: _GoBack]We are delighted if you choose to follow us on Social Media however we will not automatically follow you back. Being followed by @GSALibrary does not imply endorsement of any kind.

Retweets
Content we retweet does not imply endorsement of any kind.


